
TERMS AND CONDITIONS 2019

(1) Fees include: All program materials, food & refreshments, service charges, and any appli-
cable taxes. 

(2) Delegate Cancellation: Cancellation of Complimentary Booking: Any requested cancella-
tions must be in writing by facsimile, email, or courier. If the Delegate a) cancels this booking 
less than 12 weeks before the date of the Event; b) cancels at any time if registration was less 
than 12 weeks before the Event, shall be a breach of this Agreement and a cancellation fee of 
US$450.00 shall be paid to within five (5) days of cancellation. We do allow and prefer substi-
tutions. (Please see clause 3) The parties intend this provision to agree in advance to the set-
tlement of damages that NCS Madison will likely incur and that the cancellation fee constitutes 
reasonable liquidated damages at this time, and not a penalty, and bear a reasonable relation 
to the damages that NCS Madison is likely to sustain. In this instance, a manual invoice will be 
generated, with full payment due within 5 days of invoice. All payments are non-refundable. 
Cancellations should be sent to: NCS Madison Corporation at 1 W Monroe, 4th Floor, Chicago, 
IL 60603, by facsimile: 312.277.6824 or e-mail to operations@ncsmadison.com. 

(3) Delegate Substitution: Substitutions must be in writing via mail, facsimile or e-mail before 
the date of the scheduled event. Substitutions are granted at no extra cost, provided the sub-
stitute meets our criteria in responsibility and title. All substitute Delegates are subject to the 
terms and conditions of this Agreement and must execute a copy of this Agreement before 
any substitution is allowed if requested. This agreement is subject to the specific approval of 
the proposed Delegate (including position and authority levels) in the sole discretion of the 
NCS Content Director. If a delegate substitution is accepted there will be no cancellation fee. 
Substitutions should be sent to: NCS Madison at 1 W Monroe, 4th Floor, Chicago, IL 60603, by 
facsimile: 312.277-6824 or e-mail to operations@ncsmadison.com.

(4) Data Protection: Delegate understands, agrees, and confirms that he/she has consented to 
NCS Madison retaining its information on NCS Madison databases to be used by NCS compa-
nies, and distributed to specific sponsors related to attended events. If Delegate does not wish 
to have such information distributed, Delegate must inform NCS Madison by providing Dele-
gates name, address, and affiliation via e-mail to: operations@ncsmadison.com, by U.S. mail, or 
via facsimile as provided above. Upon receipt of Delegates request by NCS Madison, ten (10) 
business days for processing shall be allowed. 

(5) This Agreement supersedes all prior agreements and understandings between parties and 
represents the entire agreement of the parties with respect to the subject matter hereof.
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